=

LINKPOINT 9100 MOTIENT APPLICATION
- VERSION 1.04
OPERATOR INSTRUCTIONS
RETAIL WITH DEBIT AND EBT APPLICATION

| QUICK REFERENCE
(FOR DETAILED INSTRUCTIONS, SEE INDIVIDUAL
TRANSACTION HEADINGS)
TRANSAC. TYPE HOW TO START TRANSAC.
CREDIT CARD
TRANSACTIONS SWIPE CREDIT CARD FOR
CREDIT SALE; FOR OTHER
CREDIT CARD TRANSACS,
PRESS OK KEY, CHOOSE
*CREDIT" FROM MAIN
MENU, CHOOSE TRAN TYPE
{1=SALE, 2=RETURN, ETC.}
MANUAL CARD
ENTRY (CREDIT
CARD OR EBT) PRESS OK KEY:
CHOOSE “CREDIT” OR
“EBT"; CHOOSE DESIRED
TRANSACTION TYPE
{1=SALE, 2=RETURN, ETC));
KEY THE ACCOUNT
NUMBER AND PRESS OK
{NOTE: MANUAL ENTRY OF
EBT CASH SALE & EBT
FOOD RETURN NOT
ALLOWED)
DEBIT CARD
TRANSACTIONS
{IF ENABLED) PRESS OK KEY; CHOOSE

EBT TRANSACTIONS
(IF ENABLED)

BATCH REPORTS

REPRINT

BATCH OPERATIONS

“DEBIT” FROM MAIN MENU;
CHOOSE DEBIT CARD TRAN
TYPE FROM MENU (1=SALE,
2=RETURN)

PRESS OK KEY; CHOOSE
“EBT" FROM MAIN MENU;
CHOOSE EBT TRAN TYPE
FROM MENU (1=FOOD
SALE, 2=FOOD RETN, ETC.)

PRESS THE BLUE “F" KEY,
CHOOSE “REPORT,”
CHOOSE TYPE FROM MENU
(1=DETAILS, 2=SUMMARY,
3=0PERATCR ID)

PRESS THE BLUE “F" KEY,
CHOOSE "REPRINT”

PRESS OK KEY; PRESS
DOWN ARROW KEY UNTIL
“BATCH" APPEARS;
CHOOSE “BATCH™; CHOOSE
DESIRED BATCH OPTION
(1=CLOSE, 2=INQUIRY,
ETC.)

BATCH MUST BE CLOSED AT END OF EACH DAY!

CREDIT CARD SALE—SWIPED—ONLINE

CREDIT CARD SALE—OFFLINE

]

[ OTHER CREDIT CARD TRANSACTIONS

DISPLAY
iDLE PROMPT

IF PROMPTED:
ENTER LAST 4
ACC #DIGITS

IF PROMPTED:
SWIPED CARD

DATA

(ACCT # DISPLAYED)

IF PROMPTED:
ENTER OPERATOR
ID

ENTER SALE
AMOUNT
$0.00

IF PROMPTED:
{OTHER OPTIONAL
PROMPTS SUCH AS
TAX AMOUNT AND
INVOICE NUMBER}

CONNECTING....
PLEASE WAIT

AUTHTKT
B
ITEM #: i

PRESS OK FOR
CUSTOMER COPY

AUTH/TKT
AR
ITEM #: ##

ACTION
SWIPE CREDIT CARD

KEY LAST FOUR DIGITS
OF ACCOUNT # FROM CARD
PRESS CK KEY

PRESS QK KEY IF ACCT #
MATCHES ACCOUNT # ON
FACE OF CARD; IF NOT,
PRESS RED C KEY

KEY OPERATCR ID NUMBER
PRESS OK KEY

KEY DOLLARS & CENTS
AMOUNT
PRESS OK KEY

KEY REQUESTED DATA
PRESS OK KEY

(WAIT FOR TRANSACTION
TO PROCESS)

(WAIT FOR REGEIPT)

PRESS OK KEY TO PRINT
CUSTOMER COPY OR
PRESS RED C KEY

PRESS RED C KEY TO EXIT

NOTE: AN OFFLINE SALE WILL NOT DIAL QUT FOR
AN APPROVAL AT THE TIME OF SALE. IT MAY BE
DECLINED WHEN UPLOADED LATER.

OFFLINE SALES MUST BE UPLOADED BEFORE
THE END OF THE BUSINESS DAY! (SEE
INSTRUCTIONS FOR UPLOADING OFFLINES
UNDER “UPLOAD OFFLINE BATCH.")

DISPLAY
IOLE PROMPT

MAIN MENU
1 CREDIT, ETC.

CREDIT MENU
1 SALE, ETC.

CREDIT SALE
1 ONLINE
2 OFFLINE

OFFLINE SALE
SWIPE CARD OR
KEY ACCOUNT #

IF PROMPTED:
ENTER LAST 4
ACC #DIGITS

IF PROMPTED:
SWIPED CARD
DATA

(ACCT # DISPLAYED)

IF PROMPTED:
ENTER OPERATOR
D

ENTER SALE
AMOUNT
$0.00

IF PROMPTED:
(OTHER OPTIONAL
PROMPTS SUCH AS
TAX AMOUNT AND
INVOQICE NUMBER)

OFFLINE SALE
TOTAL OFFLINE
SALES = ###

PRESS OK FOR
CUSTOMER COPY

OFFLINE SALE
TOTAL OFFLINE
SALES = ##

ACTION
PRESS OK KEY

PRESS 1 OR PRESS OK KEY
WITH “1 CREDIT”
HIGHLIGHTED

PRESS 1= SALE

PRESS 2 = OFFLINE

SWIPE CARD OR MANUALLY
KEY

KEY LAST FOUR DIGITS
OF ACCOUNT # FROM CARD
PRESS OK KEY

PRESS OK KEY IF ACCT #
MATCHES ACCOUNT # ON
FACE OF CARD: IF NOT,
PRESS RED C KEY

KEY OPERATOR 1D NUMBER
PRESS OK KEY

KEY DOLLARS & CENTS
AMOUNT
PRESS OK KEY

KEY REQUESTED DATA

PRESS OK KEY

(WAIT FOR RECEIPT)

PRESS OK KEY TO PRINT
CUSTGMER COPY OR
PRESS RED C KEY

PRESS RED C KEY TQ EXIT

DISPLAY
IDLE PROMPT

MAIN MENLU
1 CREDIT
2DEBIT

3 EBT

4 BATCH

CREDIT MENU
1 SALE

2 RETURN
3VOID

4 AUTHORIZE
5 TICKET

6 PRE-SALE

[TRAN TYPE]
SWIPE CARD OR
KEY ACCOUNT #

IF PROMPTED:
ENTER LAST 4
ACC # DIGITS

IF PROMPTED:
SWIPED CARD

DATA

(ACCT # DISPLAYED)

IF PROMPTED:
ENTER OPERATOR
1D

ENTER SALE
AMOUNT
$0.00

IF PROMPTED:
(OTHER OPTIONAL
PROMPTS SUCH AS
TAX AMOUNT AND
INVOICE NUMBER)

AUTHITKT
HHHEHEE
ITEM #: ##4

PRESS OK FOR
CUSTOMER COPY

AUTHTKT
HEEHH
ITEM # ##2

ACTION
PRESS OK KEY

PRESS 1 OR PRESS OK KEY
WITH *1 CREDIT
HIGHLIGHTED

PRESS KEY OF DESIRED
TRANSACTION TYPE
{SEE NEXT COLUMN FOR
HOW TO DO A VOID)

SWIPE CARD OR MANUALLY
KEY

KEY LAST FOUR DIGITS
OF ACCOUNT # FROM CARD
PRESS OK KEY

PRESS OK KEY IF ACCT #
MATCHES ACCOUNT # ON
FACE OF CARD:; IF NOT.
PRESS RED C KEY

KEY OPERATOR ID NUMBER
PRESS OK KEY

KEY DOLLARS & CENTS
AMOUNT
PRESS OK KEY

KEY REQUESTED DATA

PRESS OK KEY

(WAIT FOR RECEIPT}

PRESS OK KEY TO PRINT
CUSTOMER COPY OR
PRESS RED C KEY

PRESS RED C KEY TO EXIT
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voID _ | MANUAL CARD ENTRY {CREDIT CARD OR EBT) _ DEBIT CARD TRANSACTIONS (IF ENABLED) _ ﬂ EBT TRANSACTIONS (IF ENABLED)
DISPLAY ACTION DISPLAY ACTION USE ONLY IF YOU ARE SET UP T ACCEPT DEBIT USE ONLY IF YOU ARE SET UP TO ACCEPT EBT
[BLE PROMPT PRESS OK KEY iDLE PROMPT PRESS OK KEY
DISPLAY ACTION DISPLAY ACTION
MAIN MENU MAIN MENU IDLE PROMPT PRESS OK KEY IDLE PROMPT PRESS OK KEY
1 CREDIT 1 CREDIT
2 DEBIT 2 DEBIT MAIN MENL MAIN MENU
3EBT 3EBT 1 CREDIT 1 CREDIT
4 BATCH PRESS 1 OR PRESS OK KEY 4 BATCH PRESS 1 = CREDIT CARDS 2 DEBIT 2 DEBIT
WITH *1 CREDIT* OR 3EBT 3EBT
HIGHLIGHTED PRESS 3 = EBT CARDS 4 BATCH PRESS 2=DEBIT 4 BATCH PRESS 3=EBT OR
CREDIT MENU OR PRESS DOWN ARROW KEY
1 SALE [CREDIT OR EBT] MENU PRESS DOWN ARROW KEY UNTIL "3 EBT HIGHLIGHTED
2 RETURN 1SALE, ETC. PRESS KEY OF DESIRED UNTIL *2 DEBIT" IS AND PRESS OK KEY
3VOID TRANSACTION TYPE HIGHLIGHTED AND PRESS EBT MENU
4 AUTHORIZE (1=8ALE. 2=RETURN, ETC.) OK KEY 1 FOOD SALE
5 TICKET (NOTE: MANUAL ENTRY OF DEBIT MENU 2 FOOD RETURN
% PRE-SALE PRESS 3 = VOID EBT CASH SALE IS NOT 1 SALE 3 FOODST BAL
ALLOWED—MUST BE 2 RETURN PRESS KEY OF DESIRED 4 CASH SALE
iIF PROMPTED: CARD-SWIPED ONLY) TRANSACTION TYPE 5 CASH BAL
ENTER PASSWORD  KEY PASSWORD & VOUCHER SALE
PRESS OK KEY SWIPE CARD OR [TRAN TYPE] 7 VOUCHER RETURN PRESS KEY OF DESIRED
KEY ACCOUNT # KEY CARD/ACCT NUMBER SWIPE CARD SWIPE DEBIT CARD TRANSACTION TYPE
ENTER ITEM # KEY ITEM NUMBER OF PRESS OK KEY [TRAN TYPE]
TRANSACTION TO BE [TRAN TYPE] IF PROMPTED: SWIPE CARD OR
VOIDED TRANSACTION ENTER OPERATOR KEY ACCOUNT # SWIPE EBT CARD OR
PRESS OK KEY EXPIRY MMYY KEY EXPIRATION DATE D KEY OPERATOR ID NUMBER MANUALLY KEY
(2-BIGIT MONTH AND PRESS OK KEY (FOOD RTN & CASH SALE
VOIb 2-DIGIT YEAR) ENTER SALE CARD-SWIPED ONLY)
[ITEM #] [TRAN TYPE] PRESS OK KEY AMOUNT
$3.3% OR $0.00 KEY DOLLARS & CENTS ENTER OPERATCR ID KEY OPERATOR 1D NUMBER
PREVIOUS NEXT PRESS OK KEY TO CHOOSE PRESS OK KEY TO BYPASS AMOUNT PRESS OK KEY
THIS TRANSACTION OR THIS PROMPT IF AN EBT PRESS OK KEY IF PROMPTED:
PRESS PREVIOUS OR NEXT CARD HAS NO EXP. DATE IF PROMPTED: TRANSACTION
KEY TO SEARCH FOR A IF PROMPTED: (OPTIONAL PROMPTS VOUCHER NUMBER KEY VOUCHER NUMBER
DIFFERENT TRANSACTION ENTER OPERATOR SUCH AS TAX AND PRESS OK KEY
[a] KEY OPERATOR ID NUMBER CASHBACK) KEY REQUESTED DATA ENTER SALE
IF OK KEY PRESSED: PRESS OK KEY PRESS OK KEY AMOUNT
VOID ENTER SALE $0.00 KEY DOLLARS & CENTS
[ACCOUNT #] AMOUNT AMT 53.8% AMOUNT
[EXP DATE] [SWIPED $0.00 KEY DOLIARS & CENTS ENTER PIN CUSTOMER KEYS PIN PRESS OK KEY
OR KEYED] PRESS OK KEY TO VOID AMOUNT AND PRESSES OK KEY IF PROMPTED:
PRESS OK KEY ENTER
VOoID IF PROMPTED: APPROVAL CODE KEY APPROVAL NUMBER
VOID ITEM #5# IF PROMPTED: ENTER INVOICE PRESS OK KEY
PRESS OKTO (OTHER OPTIONAL NUMBER KEY INVOICE NUMBER IF PROMPTED:
CONFIRM! PRESS OK KEY TO VOID PROMPTS SUCH AS PRESS OK KEY ANT $%.55
TAX AMOUNT AND ENTER PIN CUSTOMER KEYS PIN
VOID INVOICE NUMBER)  KEY REQUESTED DATA CONNECTING.... AND PRESSES OK KEY
SRR PRESS OK KEY PLEASE WAIT (WAIT FOR TRANSACTION CONNECTING.. .
ITEM #: ### (WAIT FOR RECEIPT) CONNECTING.... TO PROCESS) PLEASE WAIT (WAIT FOR TRANSACTION
PLEASE WAIT (WAIT FOR TRANSACTION TC PROCESS)
PRESS OK FOR TO PROCESS) AUTHITKT AUTH/TKT
CUSTOMER COPY PRESS OK KEY TO PRINT HHREIR HHEHRE
CUSTOMER COPY QR AUTHTKT ITEM #: ##t# {WAIT FOR RECEIPT) ITEM #: {(WAIT FOR RECEIPT}
PRESS RED C KEY SR
VOID TEM # ##4 {WAIT FOR RECEIPT) PRESS OK FOR PRESS OK FOR
R CUSTOMER COPY  PRESS OK KEY TO PRINT CUSTOMER COPY  PRESS OK KEY TO PRINT
ITEM #: ### PRESS RED C KEY TO EXIT PRESS OK FOR CUSTOMER COPY OR CUSTGMER COPY OR
CUSTOMER COPY  PRESS OK KEY TO PRINT PRESS RED C KEY PRESS RED C KEY
CUSTOMER COPY OR ALUTHTKY
PRESS RED C KEY AUTH/TKT A
AUTH/TKT FHEBHEH ITEM #: ### PRESS RED C KEY TO EXIT
HHpR ITEM #: #4 PRESS RED C KEY TO EXIT
ITEM #: #4#4 PRESS RED CKEY TO EXIT LP1 9100 V. 1.04 OPINSTS.DOC (21 MAY 2002)
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