NOTE: SOME PROMPTS MAY VARY BASE ON THE TERMINAL SETUP.

MMDDYYY
HHMM

SWIPE CARD ACCT
CHOOSE CARD:
LAST 4 DGTS ACCT:
EXPDATE (MifYY).
CARD PRESENT
INPRINT CARD

V-CODE::

CODE PRESENT?

RECURRING PYMT?

SALE (Swiped or Manualty Keyed) Uise this function io aufhorize and caplure
transachions for setilement If the magnefic siripe is unreadable and & manual enby of
the cardis necessary, you must obfain 2 card imprint on fhe safes slip using 8 manug/
imgriner as verfication haf the card is present

Press @w Sake,

Swipe card or menually key card number and press

Press |F1] for Credt

Hey last 4 dgts of card number and press
Hey expration date and press

Prass |F1ifthe customer's card s not presentor
press | F2 ] if the customer's card s prasent
Prass 1hat',0.| imprnted the card

?(emnlhe(.‘a’d[}cdemdpressuprem

for other options

The card code can be found on the signature fine
of the customer’s credit card

Press [F1]if o code, press [F2] fthe code s
urreadzble

Press |f1h5is Nt a recuming payment or press

E-COMMERCE?

1 (AR

CHLEN
XSECR

INVOICE NUMBER

CLERK/SERVER ID:

AWOUNT.

HADDRESS

ifﬂ'lis 5 ing payment

Press | F1]ifthisis notan E-Commerce ransattion
orpress |2t thisis a E-Commerce transacation
Press | F1]if this website is channel encrypted or
press | F2 | this website in not encrypled

Key invoice number and press

Key clerk or server number and press
Key zmount and press

Key pre-tip amount and press

Ky the first & digits before the first letter of the

P CODE

\ -

TRXANMT. §
000

TAX EXEMPT TRAN?

CUSTOMER CODE:

PRNT CUST COPY?

customer's add dpress
Key customer's zip code and press

Key tax amount and press

Press [F1] fthe transacion was tax exempt or
ID refum o the previous promgt, {only
disphayed if tax = $0.00)
ey customer code or purchase number and press
Prass | F1]to print customer recsipt The AVS
response code and Card Validation Code will be
displayed on the prmied on the rcapt

If CALL CENTER is displayed, call for voice
autorization and press [Enter] If you receive
veice authonzation, follow the promes to complete
the transaction offine

Card Validation Response Codes:

W =Match

N=Ho Metch

§ = Code should be on card, but terming
indicated twas not

U = kssuer Not cartfied or has not prowided
processor encryplion beys

P = Hot Procassed

X = Server Provider did not respond

Swiped.

MMDOYYY  HHMM
CHOOSE CARD:
AMOUNT:

CASH:

DEBIT
Sale
AMOUNT:
SO
CASH:
TOTAL
ENTER PIN

PRNT CUST COPY?

DEBIT SALE (with Cash Backi Use this funclion fo authorize and caphure
transactions for seftlement Debif cards can’ be manualy keyed in they have fo be

Swipe card (Debit card can't be manually keyed)
Press [F1] for Debit

Key amount and press

ey cash back amount and press

Instuct customer to enter PIH via PIN pad and press
Do not sk customer for the PIN

Press | E1] to print customet receipt

VOID (/se #is fnction o dilete
MMDDYYY  HHEMM

Vo

VOID LAST TRANS?

VOID RETRIEVE BY.

VOID INVOICE NUMBER

VoD

VISA

SALE
00000000
SKRAX

PRNT CUST COPY? YES

& ransachion thatis in fhe cumant bateh.
Press the key under the " symbel

Press [E1]for Void

Press b void a transaction within the current
bateh or press [F2] to void the lest ransacion
Press [F1] 1o recal i ransacton by t invoice
number or press 1|J recall the transaction by
the customer's account number

Kery requested information (1. Invoice: Humber)

Press [F2 | void the displeyed ransagtion or
press [F3 | for e ne ransacton

Press b print customer recaipt

MMDDYYY
HHMH

FORCE

SINIPE CARD ACCT
CHOOSE CARD:
EXP DATE (YY)
CHOOSE TRAN
AMOUNT;

APPR CODE

PRNT CUST CQPY?

FORCE SALE Use s function fo capture fransachons when voios approval has been
obfained. Sometimes refamed fo a3 an offing fansacton.

Press the key under the " symbol

Press fn( Force

Swipe card or manually key card number and press

Press |F1]for Cradit

Key expiration date and press
Press fm Sakor press .i:r Phionz
Key amount and press

Key authonzation number that was obtaned by the
voios auenization center and press
Press fm 1o print customer receipt

REFUND Ulse this funchion fo issue & credi b the candholder's account for goods or

senices

MMDDYYY
HH MK

REFUND

SWIPE CARD ACCT.

SALE
CHOOSE CARD:

EXP DATE {MNYY)

AMOUNT:

PRNT CUST COPY?

Press the key under the “0" symbol.

Press [F3] b Refund

‘Swipe card or manually key card number and press
nier

Press [F1 ] for Credt

Key exgiration date and press

ey refund amount and press

Press i::rb: print customer receipt

the famingl's memory.
MDY HH:MM

LAST RECEIPT
ANY RECEIPT

REPRINT ANY RCPT
INVOICE HUMBER:

PRNT CUST COPY?

REPRINT Use this funchion fo reprind the lasf fansaction or any ansaction siored in

Press | REPRINT | the purpke ey

Press no regeint the last reoeu_:mrpress
o reprint anather receipt

Hey invoice number and press

Press no print customer receipt

AUTHORIZATION ONLY This procedure is fo authorize & credit card ransaction. This

will not capdure in the terminal

MMDDYYY
HHMH

AUTH ONLY

SWIPE CARD ACCT.

SALE
CHOOSE CARD:

EXP DATE {MMYY)
AMOUNT:

PRNT CUST COPY?

Press the key under the “8 symbol

Press [F4] fo Auth Only

Swipe card or manually key card number and press
Press [F1] for Credt

Hey expiration date and press

¥ey amount and press

Press fcrtc print customer reoeipt
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OPEN TAB Use this fumction fo authorize an open fab amount Clpen fabs musf be
chosed before seftlement

MMODYYY  HHMM | FPress the key under the "0 symbol three imes

TABS press[F1]orTa0
OPENTAB Prss [F1] o Open Tao
_ Swipe card or manually key card number and press
SWIPE CARD ACCT.
[weecmic ]
Press [F1]for Crecit

SALE
CHOOSE CARD:

EXP DATE (WYY) Key expiretion date and press
AMOUNT Key amount and press

APPROVED Termingl prints merchant receipt

PRE-SETTLEMENT INSTRUCTIONS

1. Place &l trensaction reoeipts in sequence number ordzr. Run en addng
maching tape of the Fansactions.

2 Print approgniate report {see report instructions). Compare your totals to
e termingl report

3 1 your tape matches the termingl totals, proceed with the Settiement
instruction below. If your audt does not maich the terminal totals, repeat
steps 1and2

REPORTS Variows types of detaf and infals reports can be generated for fransactions
n the curent batch {transachions that have nof yef been seified)

wmory | Press [Reports]te pue ey

TOTALS Press apgropniate hey 10 seleet desired report. Press
REPORT the key under Bfor addiional reporting options
DETAIL
REPORTS
0 SERVERREPORTS

CLOSE TAB Usz his fircfion fo closs an open fab amount
MMDDYYY  HHMM | Press the key under fie "0 symbol three mes
TABS Press [Fiior Tab

CLOSETAB Press [F2] o Closs Tsb

RETRIEVE BY Press | F1 |t refnieve transaction by the imnvoice
«

number {0 retneve transaction by the
customer's acoount number

[NVOICE # Key in the requested information (2. Invoice
HNumber) and press

CLOSETAB Press (F2 |t chse the displayed l@sa:hun o

VISA press [F3] for the nexd teb ransection

OPENTAB

ASLEEREEREREERRS

SOU

NEW AMT Key new 1ab amount and press

SETTLE Use fhis function af the end of each day fo selife fhe baich for payment and
clear your feminal of transaction informabion. These procedures are only necessary if
Auto Close is disabled

wioovry g | Press [E4ior Seferent

SETTLEMENT Verfy tolals and press
SALES
SHLIK
REFUNDS
SOLXX
TOTAL
SO

SETTLEMENT Press lc print settlement report
O X000

CARDSERVICE INTERNATIONAL

TIP ADJUSTHENT Use fis furchion o acjus te fip amount
MMODYYY  HAMM | Press [Tip] the purplebey

PASSWORD Key password and ress

RETRIEVE BY Prss [F1] b ety ctisener press [F2] o
retiese by emount, press [F3 ] oetiese by ooount
rimber, upmstu Telrizve by ooz number

SERVER D Ky in the requested information (1.8, Server ID) and
pess

TIPADJUST The terminal displays the selected ransaction. Press

;ELE‘E In add atip o the displayed Transacton

XRRCRXCGNN0N,

SOLX

H;ﬂlgum Key new tip amount and press

Write tip amount on merchant receipt

SERVER SETUP Uise this function fo add, moaiy. defefed and clear all servers ofals i
the erminal

VDOYYY  HHEMM | Pess the ey under the "0 synbol o imes
SERVER SETUP Press [F2] for Senver Seip
PASSWORD Key passverd and pess

ADD SERVER Select ADID to add a senver, MOD to modiy an

MODIFY SERVER eristing senver, DEL 1o delete an existing server, or
DELETE SERVER CLEAR ALL to delete &l existing servers, then key
CLEAR SERVERS

the requested information.

OMNI 3200
CARDNET RETAIL/RESTAURANT
Quick REFERENCE GUIDE
VFOR048
rd
VOICE AUTHORIZATION NUKMBERS
MONS  1800-228-1122

A 5005282121
DISCOVERMOVUS 18003471111
DOCE  1-B00-525-5040

OTHER

CUSTOMER SUPPORT  1800-455-5968

INDUSTRY INFORMATION

Address Verification (AVS) - A ssrvioe designed to help reduoe the possbilty of fraud
on hanually Heyed ransactions. The terminal wil request the carchokder's biling address
and or ap code. Entry of both address and aip cods may provide befier profection aganst
faud. T infmalionis reed by MasterCard® and ViSA® iobelp your business iy
for the best rtes

Commercial | Purchass Card A creci card denitfied by MesterCard” or VISA™ asa
Business, Comorate, or Purchase Card. Ifthe lerminalis setup o process Commercial
Cards, atax amount will be requested for Busness and Cororate cards. and atar amount
and purchase number wil be requested for Purchase Cards: This informafion is required by
MasterCand and VISA fo help your business quai for e best rates

Card Code Validation - A sevce desionad to help reduce the possibiity of fraudon Card
Niot Present ransactons. The 3- 4 digtcode prnisd on reverse talics on e sgnature
siipe of the-card should be entered when prompied. 1 the codeis not entesed, the user il

be requred to indicate why e prompt was bypessed
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PROGRAMHMING INFORMATION

Werchant Number
FOMSS™ Herchant 1D (MID)
FOMSS™ Terminal 1D (TID)
Downlozd Telephone Number
Touch Tone or Rotary Dial

VA(ARDSERVI(E

INTERNATIONAL
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